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HawaiiBeachFrontS.com  

61-529 KAM. / P.O. BOX 940, HALEIWA HAWAII 
TEL: (808) 637-8518 FAX (808) 637-5003 Cell: (808) 542 -0226 

 
 

GUEST RESERVATION FORM 
 

A completed and signed "Guest Reservation Application and contract" plus 
the applicable Rental Payment Deposit form, are required within four days 
(after confirmation of availability of a home) to hold your reservation. 
 
Guest Name_________________________________________________ 
Address (For Deposit refund)____________________________________ 
______________________________E-MAIL_______________________ 
Phone: HOME_________________ *CELL_________________________ 
Occupation: _________________________________________________ 
Reference (Bank or Other) ______________________________________ 
*Approx. Arrival TIME to Honolulu: ________________________________ 
Total Number of Guests (babies and toddlers too!)____________________ 
 
**COPY OF 1 DRIVER LICENSE OR PASSPORT TO BE ATTACHED TO THIS FOR
 
Name    Age    Name    Age 
_________________ _________  _________________ _______ 
_________________ _________  _________________ _______ 
_________________ _________  _________________ _______ 
_________________ _________  _________________ _______ 
_________________ _________  _________________ _______ 
 
I/we, the undersigned, hereby apply for the above listed accommodation 
and warrant that I/we have read and understand and agree to the terms 
and conditions of this rental and I/we/our guests/family agree to abide by 
the homeowners restrictions on the use of said property. 
 
Signatu re     Date   Signature     Date 
 
_____________________________  ___________________________ 
 
_____________________________  ___________________________ 
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 Terms and Conditions for Vacation Rentals and Bed & Breakfasts  
Important Phone Numbers 

Emergency/Policy/Fire  911    Oahu Weather   836-0121 
Kahuku Hospital (closest)  293-9221   Marlu West    542-0226 
Wahiawa General Hospital 621-8411   Kanani Oury-Assistant 388-0389 
Surf Information   973-4383  Terrie Wallace/Friend  203-8492 
Inspection 
Personal inspection prior to check in is to insure quality. (Owner is on site). Suggestions for 
improvements may be left in the unit. 
Payments 
Check/Money Order/Cash/Direct deposit/Credit cards accepted (10% handling charge,) 
Reservation Deposit 
o Bank interest on security deposit goes to Hydromex Hawaii Inc. or owners. 
o Security deposit refunded in 14 days, or less, if home is in the same condition as rented. 

Most deposits are refunded on departure. 
o A portion or all of the security deposit will be retained if there is any damage to the property, 

pay-per-view movies are ordered via cable TV or other unanticipated expense occurs. If 
actual costs exceed the amount of the security deposit, renter agrees to pay Hydromex 
Hawaii, Inc. the difference between the actual costs and the amount of the security deposit 
upon departure date or within 10 days, if leaving the state of Hawaii. 

Final Payment 
Final payment must be received 60 days prior to guest arrival (or immediately if booked less 
than 30 days in advance of guest arrival). Failure to make any payment on a timely basis may 
subject reservations to automatic cancellation. No cancellation notice will be given. 
Late Payments 
If final payment is received less than 60 days in advance, but prior to arrival, a 10% late fee will 
be assessed. If final payment is received after arrival, a 25% late fee will be assessed. 
**RATES ARE SUBJECT TO CHANGE AT ANY TIME PER OWNERS DISCRETION** before payment. 
Changes to Reservation 
An additional $200.00 administration fee will be charged for any change to booking after a 
confirmation has been issued in writing. Acceptance of any change is subject to approval by the 
homeowner and availability. 
Reservation Cancellation and Refunds 
Cancellation of reservation at any time after the confirmation has been issued may result in 
forfeiture of deposit.  Refund of moneys paid for rental and services will be made only under the 
following circumstances. All refunds shall be subject to a deduction of up to 20% service fee 
assessed against the total amount of confirmed reservation plus above change fee. The 
exception is: 
o The home becomes unfit for habitation and no equivalent substitute can be obtained 
o The home is re-booked for the entire period of the initial booking. If a portion of the rental 

time is re-booked, a pro-rated refund will be made. 
o Natural disasters such as hurricane, tidal wave (tsunami) flood, fire, etc. (100% refund) 
o State of Hawaii Regulation changes. 
Check Out Procedures 
Check out is 10:30 am. Upon check out:  

1. Leave key in lock box or unit . 
2. Take Garbage to Road.  
3. Close all doors and windows.  
4. Turn off all lights/ appliances.  

5. Dirty linen and towel on floor.  
6. If arranged prior for late check out, 

please pack and put suitcases on 
porch. 

 
Acknowledged and Agreed: 
Acceptance Signature ____________________________   Date ______________ 
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Terms and Conditions for Vacation Rentals and Bed & Breakfasts  
Use of Premises 
o Renter shall use and occupy the premises only as a residential vacation home and for no other 

purpose, i.e.party, BBQ, friends or family visits without permission. 
o Renter shall abide by all city, state and federal laws, including any loud music must cease by 9pm. 

The rental units are in residential neighborhoods, therefore, music and noise must be kept at a 
reasonable level. 

o Remove shoes prior to entering the unit (a local customer). 
o No pets allowed 
o Fires on the beach are illegal in Hawaii 
o Illegal drug use results in immediate eviction with no refund of rent, except deposit if applicable. 
Failure to follow the above criteria will result in immediate eviction of the tenant and may be reported to 
law enforcement if appropriate. 
Utilities and Services 
The owners will pay the following services and utilities. 
o Telephone service and equipment. 
o Gas/electricity/water. 
o HBO, cable TV, Show Time on Demand 
o Wireless Internet available but not guaranteed. 
o Trash removal/ No sewer on the North Shore of Oahu. Proper cesspool in working order. 
o Gardening/yard service. 
o Pool and spa servicing if on property. 
Maintenance 
If there are any maintenance problems, please call Marlu West at 808-542-0226. Please notify her as 
soon as possible if there are maintenance issues. A professional maintenance person will be sent 
promptly. Do not attempt to repair anything that would risk injury. The Property Manager and/or Owner 
will not be liable for any injuries incurred. 
Non-Smoking Unit 
This is a non-smoking rental unit. No smoking is permitted inside any unit. $250 fine deducted from 
deposit.  
Tropical Pests 
The Properties are treated professionally once a month regularly for pests out side; however, in the 
tropics there are more insects than on the mainland. Therefore, please keep all food in airtight 
containers or in the refrigerator. Dispose of food scraps properly. Do not leave food or dirty dishes in 
the sink or on countertops and keep screens and doors closed. Empty trash daily. Geckos, small 
lizards, may appear on windows or ledges but are very friendly and useful as they eat mosquitoes and 
other insects. 
Owner Obligations 
o Insure all interior and exterior lights, fixtures, appliances and equipment are in good working order. 
o Remove all clothing and personal belongings from closets and drawers. 
o Remove food, drink from refrigerator, freezer, pantry except reusable, non-perishable items i.e. 

spices. 
o Interior of premises thoroughly cleaned: windows, carpets, floors, appliances, dishes, pots/pans, 

and cupboards & steam cleaned. 
o All surfaces, including doors, cabinets, and bathrooms will be disinfected by steam cleaning and 

bleach. 
o Furnish the rental property with 

• Ample supply of wash clothes, bath & beach towels and one set of clean linens. 
• Initial supply of soap, paper goods, plastic garbage bags and eco-cleaning supplies. 
• Provide one set of keys. 
• Prompt repair or replacement of any item that becomes defective. 

Acknowledged and Agreed: 
 
Acceptance Signature _____________________________  Date ______________ 
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Terms and Conditions for Vacation Rentals and Bed & Breakfasts  
 
 

Renter Obligations 
o Abide by all disclosed property rules. 
o Notify Rental Agent/Owner immediately of any property defects or damages. 
o No subletting permitted ever. 
o No use of pool/spa or beach or exercise equipment by unsupervised children under the age of 18. 
o Keep all gates secured and closed at all times 
o Cook and prepare food only in those areas specifically designated for cooking or BBQ 
o Keep home locked when away from premises. Close windows & doors in case of rain when away. 
o Leave the property in the same condition at checkout as it was at check-in, including furniture and BBQ area. 
o Lost keys are deducted from the security deposit at a minimum charge of $50. 
o Pay all amounts owed under this agreement in a timely fashion. 
o Do not place anything in the toilet except toilet tissue. The renter is responsible for any repairs to 

toilet/Cesspool due to clogged pipes. Use the garbage disposal sparingly. 
o Re-stock initial supplies such as dish detergent, toilet tissue, paper towels, soap, laundry detergent etc., as 

they run out, for the length of the stay and prior to leaving. 
o Return all equipment clean (no sand or salt water) and in good condition – possible charges. 
o There is a fee for extra sand deposits. 
o Pay for all repair and/or replacement costs plus additional 10% to owner for any damage or theft that may 

occur while using the equipment. See equipment addendum. 
Beachfront Property Disclosure 
Extreme Ca ution must be exercised on any beachfront property. The Rental Agent hereby discloses that the 
area between the high tide mark and the water’s edge constantly changes with the tide, moon phase, time of 
year, weather and other factors that are beyond any person’s control. Reefs are inherently dangerous. Hawaii 
waves and currents are stronger than in other areas. The sand beaches may become rocky. By signing this 
document, the renter accepts this disclosure and holds Agent and Owner harmless. 

The Green Sea Turtle & the Hawaiian Monk Seal are endangered species. IT IS AGAINST THE LAW to 
touch a Green Sea Turtle. Keep an appropriate distance.  These animals can bite. Littering the beach or 
ocean is subject to a fine assessed by the State of Hawaii. Call 637-2211 for a schedule of Beach-Clean-
Up activities held monthly on the North Shore of Oahu. 

**CIVIL DEFENSE SIRENS ARE TESTED ISLAND WIDE ON THE 1st DAY OF EVERY MONTH AT 11:45AM** 
Liability and Indemnification of Owners 
Owners shall not be held liable for any damage or injury to renter or to any other person, or to any property, 
occurring on any part of the rented premises or its claim for injury whether direct, indirect, consequential or 
otherwise; whatsoever or howsoever caused or incurred; whether arising in contract or otherwise in law or in 
equity as a result of the rendering of the accommodations as herein described. Owner and Renter agree that 
Agent/Owner nor Manager shall not be held liable for any loss, expense, damage or claim of any type or nature 
including, but not limited to, claims for property damage or personal injury or wrongful death, whether direct, 
indirect, consequential or otherwise, whatsoever or howsoever caused or incurred; whether arising in contract or 
otherwise in law or in equity as a result of the rendering of the services, accommodations as herein described, 
including the provision of accommodations or services by Owners, the maintenance and construction of the 
rented premises, damages to the premises or by reason of military actions, acts of God or by agents, employees, 
subcontractors, servants or third parties whatsoever in supplying any of the accommodations or services as 
herein described. 
Activities 
The renter acknowledges that the Rental Agent/ Licensed RE/Owner may make recommendations or referrals for 
activities, destinations, events or other providers of goods and services. The renter hereby releases, acquits and 
forever discharges the owner and the Rental Agent of and from any and all claims, actions, causes of action, 
demands, rights, damages, costs, expenses and compensation whatsoever, including all claims for negligence, 
property damage, personal injury and/or wrongful death which the Renter may have or which may hereafter 
accrue on account of or in any way growing out of the Renter acting upon such recommendations or referrals.  
Marlu West RA is a Real Estate agent & Renters agree to hold her office harmless. 
 
Acknowledged and Agreed: 
 
Acceptance Signature ____________________________   Date ______________ 
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Terms and Condi tions for Vacation Rentals and Bed & Breakfasts  

 
 

Circumstances Beyond the Control of any Party 
No party shall be liable for damages to any other party due to delay or failure to perform any 
obligation under the agreement if such delay or failure results directly or indirectly, from 
circumstances beyond the control of such party. Such circumstances shall include, but shall not 
be limited to, acts of God, acts of war, civil disturbances, acts of the government, accident, fire, 
flood, hurricane, earthquake or other natural catastrophes. (We have had surf over 40 feet and 
had to leave the property in Dec. & Jan.) 

Protection of Renter’s Personal Property 
The Renter agrees and acknowledges that the Renter is responsible for the safety and 
protection and security of Renter’s personal property and Owner and Rental Agent are not 
responsible for any theft of, or loss or damage to Renter’s property. Be careful not to leave 
valuables in a rental car. Beware of theft at all beaches and parks in Hawaii. 

Use of Pool/Spa/Ocean 
By signing this agreement, Renter agrees and acknowledges that use of a pool, spa or the 
ocean is inherently dangerous, especially for children, the elderly or disabled person. The 
Renter agrees to supervise all children and to provide any assistance that may be needed by 
elderly, disabled or other persons. The Renter hereby assumes all liability for all claims for 
property damage, personal injury and death arising out of Renter’s (and Renter’s invitees) use 
of the pool, spa, beach or ocean and agrees to indemnify and hold harmless the Owner and 
Rental Agent from any such claims. 

Use of Homes 
All homes are residential and must follow all Hawaii State laws. Note: Noise/ loud music etc. must stop 
after 9 PM. 
 
Acknowledged and Agreed: 
 
*Acceptance Signature  ______________________________________  Date__________________ 
******************************************************************************************* 

AGREEMENT: 2006 DISCLAIMER AND WAIVER FOR OWNERS 
All the Guests agree to the following: 
Guests are aware that outside security cameras have been installed on the property both in the 
entrance and on the ocean side of the property and are being monitored daily. 
1. To not hold Hydromex Hawaii, Inc., Realty Executives Oahu and their agents and/or owners of the 

property, responsible for any injury or damage caused while using the owner’s sports equipment or 
pool/beach or property equipment. 

2. To accept all responsibility to maintain the condition and whereabouts of all equipment used. 
3. To return all equipment clean (no sand or salt water) and in good condition. 
4. To pay all repair and/or replacement costs plus additional 20% to owner for any damage or theft 

that may occur while using the equipment or to replace the item if deemed necessary. 
5. To take responsibility over his/her or children’s physical fitness and capability to perform a water 

sport. We, as adults, agree to supervise all children when at a property as a guest. 
 
I, AS THE RESPONSIBLE AGENT FOR ALL OTHER GUESTS IN MY PARTY, ACKNOWLEDGE  
AND AGREE TO THE ABOVE  STATEMENTS. 
 
 
_________________________________________________________________________________ 
Signature     Print Name        Date 
All information herein is deemed reliable but not guaranteed. 
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CHUNÕS REEF HOUSE RULES 2008-2009 

 
VACATION RENTAL GUEST VISITORÕS RULE: 
o Guest VisitorsÕ refers to anyone that is not a registered guest of the owner. 
o No visitors are allowed on the property at any time without prior permission from the owner.  Visiting time is for 

no more than 4 hours.   
o All visitors with permission must park on the mountainside of Kamehameha Hwy. at Chuns Beach. 
o There should be no visitors between 830pm and 830am. 
o Should the guest break these rules, a fee of $50/person per day will be deducted from the security deposit. 
FIRE: 
o All units will be provided with Fire Extinguishers.  Guest are required to locate the fire extinguishers upon check 

in and ensure that they are in working order.  Smoke alarms and extinguishers are inspected annually.  Please 
report any non-functioning extinguishers to the owner immediately. 

GENERAL: 
o 1 CAR PER UNIT is allowed to park in the driveway area.  Please NEVER park a car in entryway. 
o Keep ALL GATES closed at ALL TIMES!!!!!! 
o If returning to the property later than 1030pm, PLEASE BE QUIET while parking.  The main sliding gate may be 

locked and guest should make prior arrangements with the owner.  If returning after midnight the owner may 
ask guest to park across the street on Kam Hwy. at his or her own risk.  This is due to auto sensor lights and 
animals on the property making loud noise.  It is advised to remove car from the highway by 7am and park 
inside the property.   

o SECURITY CAMERAS ARE OUT SIDE ONLY.  
o Theft in Hawaii is increasing. Be careful with your car at ALL beaches & Any PARKING on Oahu. 
o We are very close to the ocean. Please keep all doors closed WHEN AWAY as home fills with salt spray. 
o LAUNDRY is available UPSTAIRS AND OUT SIDE and shared with all three units. 
o TELEPHONE ÒAll Hawaii, USA and Canada calls are free.Ó The phone is shared and can be used for Out Going 

calls ONLY: We do not want incoming calls. No International calls. They are blocked. We have an office fax and 
computer you may use. 

o INTERNET is wireless and there is a hard cable upstairs. Go to ÒChunÕs HouseÓ setting to access. 
o SURF REPORT: We do have an account with Surf line.com. Password is TURTLES 
o BBQÕs: We have charcoal or gas for each unit! GUESTS MAY COOK/ BBQ, ONLY IN AREAS THAT ARE FIRE 

AND CHILD SAFE. BEWARE OF HIGH WINDS, UMBRELLAS ETC. Please clean after each use! (Bugs)  
o PETS: SADY GIRL is the Òsmall gentleÓ Boxer dog. BOGGIE is the talking Miniature Macaw- BIRD: TWIDDLE 

DUM is the very old African Goose: (32). CHRISTMAS is the Large African Spurred Tortoise and GREGG is the 
baby Tortoise. They eat all fruits, Veggie, Bread etc! 

o JACUZZI Hot Tub salt water: Shared. Please wash sand off prior to use.  
o SMOKING: No smoking in the home! There is a $250 extra charge to clean home of smoke  which will be 

deducted from your deposit. 
o Furnishings/ kitchen ware/ indoor and outdoors furniture must be left where you found it or there will be an extra 

charge to move them back into place. 
o SUPPLIES: paper towels, plateÕs etc./ condiments/ replace if you can. 
o Solar Hot Water Heaters: Two 80 gal. Tanks/Hot shower out- side also!  PLEASE RINSE OFF WITH OUTSIDE 

SHOWERSÉ There will be an additional charge of $100 for excess sand, if need be. 
o SEWER: The North Shore does not have one! Be kind to our cesspool system! Very old- one is from 1896. 
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CHUNÕS REEF HOUSE RULES 2008-2009 (cont.) 
 

CHECKOUT 
o TRASH 2 large grey cans are on Kam Hwy. to the left side of the home.  Do not leave trash outside as dogs 

scatter trash and scattered trash has an additional charge for clean up. Pick up is Wed. morning and Sat. 
Please recycle 64 oz. OR LESS drink bottles & cans. Sorry-Hawaii is not a full recycle state yet! Our Tortoises 
(Turtles) eat all fruits, greens & rice. Goose, Bird & Dog eat raw peanuts in the shell! 

o BEDS: Strip on check out, so we know you have used them. Same with the towels! 
o WE PAY $35 HOUR FOR CLEANING- Written Inventory: on file and updated after each check out. 
 
 
We have an Ocean Conservancy Monitored BEACH CLEAN UP the last Sat. of every month. Meeting in the 
driveway for approx 1 to 2 hours. See: ADOPTABEACHHAWAII.COM for schedule! 
 
HAVE A GREAT VACATION!  
GUEST ACKNOWLEDGES THAT THE OWNER OR AGENT WOULD NOT RENT THE PROPERTY 
UNLESS ALL THE GUESTS ACCEPTED THE ABOVE RULES & CONDITIONS. 
 
Signed BY REPRESENTATIVE OF All GUEST :  
Acknowledged & Received by: 
 
X ___________________________Date______________ 
 
QUESTIONS OR CONCERNS OR RECOMMENDATION: LET US KNOW OR LEAVE A NOTE! 
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HAWAIIBEACHFRONTS.COM  
 

CHUNÕS REEFÓS DEPOSIT PAYMENT INSTRUCTIONS (2008) 
*So your account is credited, please fax (8-8-637-5003) or e-mail us @ Marlu777@ Hawaii.rr.com, 
Your receipt or copy of Check/ Bank transfers payable to Marlu O West. 
 
PLEASE INDICATE HOW YOU WILL BE SENDING PA YMENT: 
I will pay by: ____Credit Card or___ Cashier Check or ____Bank Wire!  
 
Marlu Oliphant -West  
Bank of Hawaii Ð Haleiwa Branch, Haleiwa, HI 96712  
 
Bank of Hawaii Routing # is 121301028/ checking account # 0044É243857  
Signed and Agreed that a direct depos it or bank wire transfer is pending within 2 business days  
to hold our reservation.  
 
Guest __________________________________   Date_____________________ 
 
 
 
CREDIT CARD: PLEASE BE AWARE THAT YOUR ORIGINAL BILLING WILL HAVE AN 
ADDITIONAL CHARGE OF 6 % OF THE TOTAL INCLUDING THE SECURITY DEPOSIT. 
AMERICAN EXPRESS CARDS WILL BE CHARGED 8%! YOU MUST PROVIDE ME WITH 
THE FORM BELLOW SIGNED AND RETURNED VIA FAX TO (808) 637-5003. YOUR 
CREDIT CARD BILL WILL BE YOUR RECEIPT. 
PRINT NAME OF PAYER: ____________________ ______________ 
NAME ON CONTRACT:____________________________________(IF DIFFERENT)  
ADDRESS: _____________________________________________ZIP_____________ 
CREDIT CARD TYPE: _________ #_______________________ 
EXPIRATION DATE______________________________ 
3 DIGIT- BACK OF THE CARD - SECURITY #_____________AMEX_____________ 
CONTRACT AMOUNT PAYING__________________  
PLUS % CHARGE ________________________ 
ACKNOWLEDGE BY THE CARD OWNER WHO AGREES TO THE ABOVE CHARGES BY  
SIGNING THIS FORM. 
X_________________________________________________________________ 
 
IF YOU WOULD LIKE TO HAVE YOUR DEPOSIT RETURNED VIA CREDIT CARD THERE 
WILL BE AN ADDITIONAL CHARGE OF 6% OF THE DEPOSIT AMOUNT.  IF YOU 
PREFER THIS OPTION PLEASE SIGN BELOW, IF THIS IS NOT SIGNED, DEPOSIT WILL 
BE RETURNED VIA CHECK AFTER DEPARTURE.  
 
X _________________________________________________________________ 
 
PLEASE SIGN & FAX BACK THIS FORM WITH THE CONTRACT.  
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Direction and maps:  
From Honolulu Airport: 
Take the H1 Freeway to the North Shore (H2 to Wahiawa), which is the end of the freeway. 
Follow the signs to North Shore. Once on North Shore, Hwy 83, which is Kamehameha Hwy. 
PASSING HALEIWA TOWN. Just 3 miles to Chuns Reefs, which is the second beach outside 
of Haleiwa Town. 
(See arrows on map) 
We are a large house on the right (Ocean) with a very large turtle mural on the gate and a 
Rock wall. There is a yellow vacation Rental Sign. Address is 61-529 Kam Hwy, Haleiwa 
Hawaii 96712 
  


